


Annoyed
Yet?

Inits 2008 Technology Survey. the Interna-
tional Legal Technology Association posed
this question: What is your firm's biggest
annoyance? Here is a sampling of its members’

biggest pet peeves.

E-mail management

High software-maintenance costs
Keeping up with storage ne=ds

Keeping up with rmew ver siunes ol sollwearne
IT staffing issuves

High cast of technology

Spam
Security updates and resulting operational impacts

Software license and fee arranpements
PDA maintenance and repair

Printer drivers

Spyware

Dutsourcing

Viruses
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respondents could choose more than one answer,|
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_f Email 55 Find: Doc ID=*.msg MNew List]
Worldox - -
o = £~ | @ | ocation: | Find: Doc ID="*.msg, Owner=nhg; using Quick Access <Active:= {:kﬁ « | i3 B2 | E3 ‘
$a = &~ | Spriter: [alFies (=% | B | -]
Svover 5000 found | M€ @€ € Back | [ Goto Page: |1 ~| & | Broxt 3B B | B Combine all pages ‘
Description | B4 To  ModifiegHTioe 1D |wer# | Client Desc [ clent | DDE_'_I'?EE“H,
b
i
] B4 RE: & mystery ... nouaternandbeyondmana...  S2/2000 10;.., BODZZ 127/ MSG Harbottle-L 11636 TEMP
] =34 RE: More TM Problems nouaternandbeyondmana...  Sf8/2000 09;.., BODZ31H2.MSG Mckamara-1 11304 TEMP
] 28 More TM Problerms nouateman@beyondmana, ., —S{S2000 00 OO0 5D S fdcblaearg-] 11304 TEMP
] E i g ] '
By Fl.rewall . . . . Ryan Baker (ryanddblaulaw. .. | Information available for searching or 11224 TEMP
] k4 directMIC Register: Find Preriurm Dormain M., nguatemandbeyondmana. .. sarti ng that is unavailable in Outook. i_.IC DIRECTHI TEMP
By Harbottle Law Group Legal Asst, nouaternandbeyondmana. .. -l 11626 TEMP
] k4 CIC Birthday List date calculation fisld nouateman@beyondmana...  S/82000 07, BOO23151.M5G Lexis Time Mat,.. TIMEM... TECH
BE Microsoft WhPC 2002; Register Today and B... nguatemand@beyondrnana,.. 5/8/2009 05:... BOO221322.MSG Microsoft MICRO... TEMP
Drocuments

GoTo [G/06/2008 3| | Specfied | Automatic | 5 - A G M @@ - o1 o (& |Time Matters '

Al |.-'-‘u:|mini3trat. | Analyziz | Gen.Carespo |
Time D escription 'Code
Sat | 248PM | Practice Management | A

I:Iient MatterHef Matterto  Doc Hn:u.

EHDEJEDDEI Sat 1:59PM Closing Buyer CORR Elarr_lrlf-'-.I:uIe EnaﬁterDeaign 2054002 100339
RATASZ009 Thuy  3R4PM Forwarded Meszageeml (53, ADMM  Bampdble Coaster Design 2054.002 101022



Filling out a profile card to save
an email into Worldox.

& WORLDOX - Edit Profile: BOD33128.MSG

E Descripticon: |Firewall ‘

b Profile Group | =2 Worldow Clients

1 j | 11254 | Blau-b

f ' 2, Doc Type )TEMP L] Temporary (deleted in 12 monkhs) When should
I = What should | do | do i1t7?

- = Q | MeilH, Quateman with this document

: type?

\
3 Doc Type Table | \ ‘

| Doc Type Doc Type Description | Action -'-'~| Period |
EMG Engagerment Letter Adreerment Archive 128 Months
LEAD Lead or prospective client Archive 12 Months
ORDERS COrders for inventory, software, hardware  Archive 24 Months
PROP Proposal or spreadsheet Archive 24 Maonths
SIGMNED Engagement AgreementfSianature page  Archive 18 Months
BETA Beta reports Delete 26 Months
RETAIMNER. Retainer Checks Delete 12 Months
TEMP Termporary (deleted in 12 months) Delete 12 Months

The Waorldox Indexer can execute these retention policies on a scheduled basis. I
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Start in an Outlook email, and click "TM connect”
Fwd: 1980704-AR (Email Ref=321346829) - Message [Plain Text])
Ansert  Formst  Tools  Actions  Help.

From: Meil Quaterman [nquatemani@bevondmanagement. con]
Toa: nguatemani@gm.ail . com
- bmsh B LSSREOA LD E 5l
From:  Meil Quateman | M1@KE a decision about e Sease et e iments oo -

the attachment i Attachments to the Email

To: nquateman@g |
iZC: i+ [ Document records related to the Emait I

Subject: Fwd: 1950704-AF.

______ Original Messad 7 Do not save attachments from this E mail
Atkachments: o Closing Buy | Feceived: 09:16 AM PDY |
From: arittcerf@firstasmd

| To: loguatemanioguateman .ot
cnguatemanibeyondmanadEMEe T, O L= I S N e ) i P O = o P e o
______ Criginal Me| o4 q-pt: 19850704-AR (Email Ref=321346529)

RPeceiwed: O09:16 Al
From: aritterBfir:| gpa.i1gsed please find the estimate per your regquest.
To: lguatemsrl
<nouatemanidl
Subject: 13

g=1 Time Matters Email
Edit

File View  Process

Help
Enclosed pl E Save Close | ClaReply Q] Reply all 0L Forward

The Cutlook email is copied into Time MMatters, and
is assigned to a matter.

Frimary . Falated
FilesNo. i oRllas [ 8,/24,/2005 ¢|_:.JE:I Time |—% ™ e
Subject [Frad: 1980704-4R [Email Ref=321346829) | Staff [TM|Tirme Matters
| egarding | Coaster Design | 2054 002 |Barmy ABle™ | [2054
Frorm | nquatemant=beyondmanagernerit cor
To | ngquateman@grnail. com
Reminders | | I~ Follow T~ Done T Motifp I Hide I Trigger I Bewiew I Bilable I Private Status
= =
= Bead {7 lnread I Sheww e Tnbos v Showa o Fmail | st ™ Bermuiest Bareint Prinritu £ = Kl
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- Inbox - Microsoft Outlocok %

Q_Reply to A_E_L% Forward | _?;_;1 Send/Receive - |i__':_3)§ Finc

'!

[ Inbox

Il Lnread Mad
§ =3 sent Items
[} Inbox in Usa.Net IMAP (36)}

|| Al Mail Folders

@ 25t personal Folders

# 23 Archive Folders

= &9 QLLP

||| = &3 Usa.Net.IMAP

[d Chent On-site (1}

I’ [ Deleted Items (14)
| C3 For Filing
A L) Inbox (36)

L@ Junk E-mail
A Junk E-maill
" L3 LPMT

3 Personal (2}

When saving to
Waorldox,
attachments remain
with the email.

Highlight the inbound email in
the preview pane, then click

¢ [ B, |G| From
- Copy or Maove to Waorldax.

| = pate: Today

Re: Women's Electra Tawn's 3

=l pate: Last Week

= Steve Stockstill (Data Equity) Re: FW: THM error messages

= Date: Two Weeks Ago
= i Isabel R. Page

Blurbs for web site

—— %g@spnr{
To:

Hi,

nguateman@beyon

Description: I Fe: Women's Electra Townie 3 Spd - 5400 (San Pedro)

Profile Group I lj Personal
1. User |I MHQ

2, Doc Type || TEMP

3. Category IlH[}USEHDLD

the Electra

v| Meil H, Quateman
v’I Temporary file to be deleted
vI Househald

Worldox pruﬂIeJ
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i 59 Copy bo WORLDOY £33 Move to WORLDox_!

= To: terryvridtsrconsulting. corm!
Subject: Reviewing the network proposal

Choose action: & | ¢ Copy message to WORLDOK

-ﬁi i Move message to WORLDOH

3 cancel

After the saving the first email to this recipient, Waorldox will
remember your profile settings (thus reducing keystrokes).

& WORLDOX - Move 1 Email to WORLDOX

[ Signup T
S EMAIL -
u for cont

eman has

@j ™ add the address to my ignare list.

L=y

uate

uake
anager kr:

t manage

If you never want to be prompted
to save when sending to this

recipient, add to the "ignore list".

If vou will save when sending to this
recipient sometimes, use Cancel

rJd

Diescripkion: J Reviewing the network proposal
Erofile Group | =% worldox Clisnts
1. Client | | 99909 > | zzzTBA

2. Doc Type | ] TEMP :_j Temporary {deleted in 12 monkhs)
3. Author | ] HD _v_j Meil H, Suaakeman

B 8.My Profiles |

& Quick Profiles

= (-] Email &ddress Pr

\‘ ] Meil Quaternal

(d terryr@tsroon

C o
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